
Utilization Management – Clinical Criteria and Availability of Clinical Criteria 

 

The Utilization Management (UM) review process uses a wide range of criteria, guidelines, and 

reference tools to assist in determinations of benefit coverage, behavioral health needs and medical 

appropriateness. Supporting clinical and benefit information, relevant to each case will be reviewed 

when making medical necessity coverage determinations.  

All criteria are reviewed and approved at least annually. Only appropriate clinical and behavioral health 

practitioners with relevant experience are involved in the development, adoption and reviewing of the 

criteria. The criteria must comply with Medicare, local and national coverage determinations, and 

relevant Medicaid requirements. 

 

Approved Clinical Criteria for Utilization Management Decisions  

 CMS criteria: National Coverage Determinations(NCDs), Local Coverage Determinations (LCDs) 

and Local Coverage Articles (LCAs), Medicare Benefit Policy Manuals 
Link: https://www.cms.gov/medicare-coverage-database/search.aspx  

 State Medi-Cal Guidelines 
Link: https://www.dhcs.ca.gov/formsandpubs/publications/Pages/Medi-CalProviderManuals.aspx  

 Health plans’ Evidence of Coverage (EOC), Medical Policy or Clinical Guidelines  (see section of 

“Availability of Clinical Criteria” below)  

 National/ Specialty Guidelines, e.g.: 

o Milliman® Care Guidelines (MCG)  

Link:  

Regal Medical Group:  https://www.regalmed.com/patient-resources/clinical-guidelines/ 

Lakeside medical Group: https://www.lakesidemed.com/patient-resources/clinical-guidelines/ 

ADOC Medical Group: https://www.adoc.us/patient-resources/clinical-guidelines/  

o American College of Radiology (ACR) Appropriateness Criteria 
Link: https://www.acr.org/Clinical-Resources/Clinical-Tools-and-Reference/Appropriateness-Criteria  

o InterQual  

o AHA (American Heart Association) https://professional.heart.org/  

o ACC (American College of Cardiology) https://www.acc.org/  

o National Comprehensive Cancer Network (NCCN) https://www.nccn.org/home  

o U.S. Preventive Service Task Force (USPSTF) Recommendations Grade A, B & C  
https://www.uspreventiveservicestaskforce.org/uspstf/  

 Government Agency, Medical Society and other Authoritative Publications, e.g.: 

1. Agency for Healthcare Research and Quality (AHRQ): http://www.ahrq.gov  

2. Agency for Healthcare Research and Quality (AHRQ) Clinical Practice Guidelines: 

http://www.ahrq.gov/clinic/cpgsix.htm  

https://www.cms.gov/medicare-coverage-database/search.aspx
https://www.dhcs.ca.gov/formsandpubs/publications/Pages/Medi-CalProviderManuals.aspx
https://www.regalmed.com/patient-resources/clinical-guidelines/
https://www.lakesidemed.com/patient-resources/clinical-guidelines/
https://www.adoc.us/patient-resources/clinical-guidelines/
https://www.acr.org/Clinical-Resources/Clinical-Tools-and-Reference/Appropriateness-Criteria
https://professional.heart.org/
https://www.acc.org/
https://www.nccn.org/home
https://www.uspreventiveservicestaskforce.org/uspstf/
http://www.ahrq.gov/
http://www.ahrq.gov/clinic/cpgsix.htm


3. Center for Medicare and Medicaid Services (CMS): http://www.cms.hhs.gov – Topics – 

overage – Medicare Advisory Committee (MCAC)  

4. Department of Health and Human Services: Center for Disease Control and Prevention (CDC): 

http://www.cdc.gov  

5. Food and Drug Administration (FDA): http://www.fda.gov  (including listing on the FDA 

Orphan Drug Approval)  

6. Nation Library of Medicine – PUBMED: 

http://www.nlm.nih.gov/bsd/pubmed_tutorial/m1001.html  

7. The American Hospital Formulary Service Drug Information 

8. The U.S. Pharmacopoeia Dispensing Information, Vol. 1 

9. Physician specialty societies where publicly available. 

 

BOARD PEClALn' socu:n· Sl11SP[CLU.TIES 
CERTIFICATIO~S LISTED IF MORE (- ) Indicatc,s gwd<chnc,s on Wtbstte 
lliA.~O~ (public) 

(-) Indicates that tl"1"c = oo 
~ pubhcly available 

Amencan Hean A=rion Amcncan Hean Assoctar,on 
hne:llwww.heart.orgL 

AIM Specialty Health AIM Sptt,alty Rea.Ith I Radiology 

btto-//www a1msoec1a11vbealtb com/ pec,alty Benefit M.anagement 2 Cardiology 
3 Oncology 
4 lcep 1anagemcn1 
5 Sptt,alry Drugs 

Allergy&: Immunology ,\mcncan Aca~y of Asthma. 6 Cluucal &: Labora10ty Immunology 
U'\\'\\r ..,..,_, nro AllcrllV and lmmwlolollV (-) 
~Sia American Society of I CnticaJ Care 
\\ID\' a,ahg org Anc~1ologist ASA (- ) 2 Hospice and Palhanve Mcd.t~ 

3. Pain Medicine 

http://www.cdc.gov/
http://www.fda.gov/
http://www.nlm.nih.gov/bsd/pubmed_tutorial/m1001.html


 

20. Sleep Medicin" 
21 Soons Medicine 

Physie21 Medionc & Rtbabthtauon Amencan Acaoony of Phys,cal I. Hospice & Palltatiw Medicine 
,,,.,w.Momr org Medicine & Rthabilitanon (+) 2. Pam Medicine 

3. NcurolllllSCUIM Medicine 
4. Pediatric Physical Medicine & 

Rtbabtlttauon 
S. Spinal Cord lnjwy Medicine 
6. Spons Medicine 

Plastic Surgery American Socieiy of Plastic I. Plastic Surg(ty \\itb tbe Head &: 
~D· 111a~1is:~w2m m Surgeons Neck 

ASPS(+) 2. Hand S1.-gery 

Pm~ve Medicine American College of Prn'Cllli\'C I. Medical Toxicology 

''"'''' am oa MediClllt 2. Uod<rse~ & H )1lttb.lric Medicine 
AAPM(- ) 

I. Anospacc Mediciru, 
2. Occupa1ioual Medicine 
3. Public Health&: Geoetal Preventive Amtncan College of Oc-cupational 

Mediane & Envirorunental Medicine 
W\\Vi. ~ortll.Or-2 ACQE.;\IM 

Colon &: Rtttal Surgery American Socieiy of Colon & Nont 
\\l\:l!" [•l!:I~ Q[8 Rtttal Sw-geon ( T) 

Derm31ology American Academy ofDmna1ology I. Oinical & Laboratory Dcnua1ology 
wwwaadonr AAD {Assorunoo) {-) 2 lmruWJOlogy 

3. Dero,a1opatbology 
4. Pediatric Denna1ology 

Enli.'fgm:y Medionc American College of Emtrgtocy I. Hospice and PaUi,uivc Medicine 
,,,,w.ace:p.org Phys,c,ans (+) 2. Medical ToXt.cology 

3. Pcdiatnc ~gmcy MediclllC 
4. Spons Medicine 
s. Undfflea & Hyperoanc MediCUle 

Family Medi~ American Academy off amily I. Adolescent l\·lcdicwc 
\\-'\\'W aafp ors PraCllce AAFP (-) 2 G<namc Medicine 

3. Hospice and Palltati\'C Medicmc 
4. Spons Medicine 



 

 

Internal MediclllC Amcncan Colkge of Physicians Sec accompanying chan 
WWW atRQnlint QI& ACP(-") 

Mtdical ~ics Amtncan C.olkge of Mtdtcal I. MoleculM Gffletic Palbology 
Genetics ACMG (- ) 

1. Clirucal Biochemical Genetics 
2. Clinical C}10genetics 
3 Oinical Genetics (M.D.) 
4 Oirucal Molecular Genetics 
5. Ph. D Medic•! Geoeucs 
\\'\\w.acm,g-tt, 

Neurological Surgery American Assoc,atioo of Nooe 
WWW 11.ans.org; NeurOStlfgcons .'\A.'IS (~) 

Nucle.-.r MtdtclllC Amrrican Colkge of Nuclear Nooe 
\\'W\1:.acnuontd.com Mtdtcine AA.'IM (-) 

011sletncs & Gynecology Amcncan Colkge ofObsteu:icians I . Critical Care 
wwwxogorg & G}'lecologists ACOG (-) 2. Gynecologic Oncology 

3. Hospice and Pallian,-e Medicine 
4. Maternal and felal Medicine 
S. Rq,roductivc Endoc:nnology/ 

Infertility 

Radtology American College of Radiology I. Hospi~ & Palliath,-, Medicine 
wwwxr.org ACR(-) 2. Nuclear Radiology 

NOTE. Do not collfi,se with 3. Ntur0111diology 
I. Dugnosnc Radtology American College of RJ1eumatologJ1 4. Pediatric Radiology 
2. R..1diation Otx:otogy ww,v asrro.org 5. Vascular & Inren·entional Radiology 
3 Radia11on Physics 

Amtncan Society of Therapeutic 
Radia11on au! Oncology ASTRO (-) 

Surgery American College of Surgeons ACS I. Hand Surgc,y 
wwwfacsora (+) 2. Hospi~ & Palliative Medicine 

NOTE: Do nor confase with 3 Pediatric Surgery 
American Ca,,cer Soc/el) 4. Surgical Critical Care 

5. V•srular Surl!erv 
Thoracic Surgery Society of Thoracic Surgeous STS None 
W\\"WSISOfg (-) 

urology Ammcan Urological Associated I. Pediatric Urology 
WWW :llL1net org AUA(+) 

PS)'duatry & Neurology Amman Psycbtatnc Assoaa!Joo I. Addlctioo Psyclutry 
APA (-) 2. Cbtld & AdolcSttlll Psyduany 

I Ps)~luab)' 3 Forensic Ps~ab)' 
W»:W ZYCb org 4 Gerutnc Psjciuatry 
\\"'\\""'' ™2p or2 Amman Ac>dcmy ofCluld & 5. Hosp,ce & Palh.lnvc Medlane 
WWt\" Ull COnl Adole.sc~ Psycbiauy AACAP (-) 
t\WW cllsld1Yt1t0lOC~m'. org 
2 :-lcurology I aillical :-leurophysioloi)' 
J Cluld :-leurolo,Y Amman Academy of~turology ? :'.'>airodcvl':k,plllelltll Chsabwues 

AA.'l c♦) 3 Pam Med!C'tllt 
Child N=logy Socitl}' 4 Psychoson1:1nc Me<bonc 

c:-;s <-> 5. Sleep ~!cdicwc 
6. Va,.cwar Nturology 



I BOARD SP£CL\L n · SOCIEn · 
(+) lndtcares guulehnes on Web stte (public) 
(-l lndicaies !hat then arc no "'•<klines onhhdv a\'llilable 

Adolescent Medicux Sooety for Adolescent Medicine (-) 
!!m'W ~~2k:~m~J1l1 ms: 

Anesthesia American Pau, Sociecy APS (-) 
\~\'.l£ i'IJDRalm~ 2(1 Guidelines may be ordered on websiie (Also certified lllrougb 

Rdiab. N,urology. P,ycbiatty) 
s.., lntmw Med Specirunes for Oincal Care 

Cardiology American College of Cardiology ACC (•) 
\\'\\'W.UC".Q!g 

Cardt>e ElectrophyS1ology Heart Rh)1hm Sooety HR5-<0Dabor.111ve v.1th ACC 
W\\'W brsonli~ orcr 
Cllwcal & Laboratory Immunology Climcal Immunology Society CIS (-) 
www.chntmnts0e.org NOTE: Also a Peds subspecialty} 

u.ciiocal Care SocietY of Cn11cal Care Medi=< SCCM 

W\\t\\'.~lll..otg (Also ~ Peds. =tbesia. surgery) (-) 

Enltfgm:y Medicine, Utldct= & Hypctbanc Medical Sociery 
Preventive M«lione UHMS(- ) 
l.\ltl!' ururn. SUI 

Enltfgmcy Medicine America,, Coll.,ge ofMedical Toxicology (•) 
lll\'l!. iHJUI Dd 

Endocrinology. Diabetes & MtiaboliSOl America,, Association of Clinical Eodocrinology AACE (-) 
\\"-w aa<:f c:om Endocntt Society(-) 
\\:Mr tndo--~itr.t 2ll 

Gasttoerucrology Americu Gasu=tcrological Associatioo 
www ganro org AGA (- ) 
,vww as, gi ore 

American College of Gastrocnta-ology ACC (-) 

Gfflatric Medicine Tot An><rica Geriatrics Sociery 
l\'\~1,· awmc:ansmaw~ 21:1 

Hcn,a1ology Amcricu SocieiyofHerua1ology ASH (T) 
\}~~· htm21212~0f& 

Hospice & Pallia1i,·c Medicine Americu Board of Hospice and Palliative Medicine (-) 
·-·-·· ··'·'-- ...... 

Infectious Discast lnfecliow Disease Sociery of America IDSA ( .. J 
l¼:»'l!:' l~iCIX ml 

lntcrual Medicine Family Medicine Amcric:,i CmatriC$ Society ACS (+) 
'!r)"::i'. ,mim,ausmam,i m:a 

Intcn:entional Ca,diology Sec Cardiology ACC 

Nephrology American Society of Nephrology .'\SN (-) 
i~l~ am:::Qnlwt m 
Obsretrics & Gynecology Amen= Society for lleproductl\<t Me<liCllle (- ) ASR.M 
www.a~uu112 
Obsldrics & Gynecology Sociery of Gynecologic Oncologist (+) 
'""'vw,sgo org 

~ology An1"ric .. Sociery of Clinic~ Oncology 
\\'\\'W .asco org ASCO(-) 



 

 

Onbopedic Stir~ Aruerican Society for Sur~ry of the Hand (-) 
W\lilY hand-surg org 
Also a subspecialty of Plastic Surgery 

Pulmonary Disease American Co~ge of Chest Physicians 
\\"\\-'W.chesrntLOr! ACCP (+) 

Psychiatry American Association for ~iauic P~tlu•!!::!: AAGP (+) 
www aagpgpa org American Society of Addiction Medicine ASAM ( + but not 
»'lm~ .1~1W !ill& updated since 2001) 

Radiology Society of Intm'elllional Radiology SIR(+) 
ww·w.sirweb.O!J! 

Rheumatology American College ofR.beumatology ACR(- ) 
w1,;w rhewnatotogy ora 

NOTE Do 1101 COTl_f11se ,wrh Am•rimn Col/we or Radio/~ 
Slttp Medic~ American Academy of Sleep Medicine 
\VtV\\1.aasmneLore. AASM(-) 

Spons Medicine American College ofSpons Medicine 
wmv acsm ore ACSM(+) 

(Also Peds, ER subspecially) 

Transplant Hep31ology American Association for thr Study of Liver Disease AASLD (+) 
W"\\1.\•.aastd.or2 

\.\."\\-'\\·.a -s-r.or2 American Society ofTransplaruanon AST c~i 

OphUi:;almukJJ!,:, Aux:1io:u CollCfC or Nuur: 
IDYW 2..19 9U' Opbtll:llmology AAO (+) 

Onbopedic Surgery American Academy o f Onbo~<lic I. Hand Surgey 
U,i.\l\.V.3:.:tO'i .Oflt Surg..,ns AAOS (Association )(+) 2. Orthope<.11c Spons Med.teUle 

010J.u )'11g,olo8)' . .c\.uJt:tiuu Aou.lcmy o.r I NCU1ololugy 
U,1.Yl\t·1IDIDrli·9!8 Oto1:uyngology.He:.id & Neck 2. P«ti>tric Otol:11; -ngotog:y 

Surg«y AAO-HNS (-) 3. Plastic Surgery within the- Head & 
N<Ck 

4 51Hfl MNlit:,nt-

Patboloa:Y Collcrc of America.a Patboloai-,t I. Dlow Danlcin&lfransfusion 
\1.'1.1."\1.· can rn:e CAP (+) 1'.fedicine 

•• K«ommt>nded 'L <.hftl11cal V:ithology 
3. Cytopatbology 

I. .'\mromy Palllology 4. Demiatopathology 
2 . C:llnk:U PatbOtogy American Society f<n Clwc111 s. Foremic PatllOIOgy 
3. . """1tomy & Clinical Pathology P;in,ology ASCP (-) 6 . Hematology 

7 Medical !\,lk robioloa:Y 
u,;,.,,.,. :iioe:m orp s Mo1«1.11n Generic P~rbo1ogy 

\I_ Neutop:ithology 
10. l'<:duuric I'alhology 

l'ed>:ltnco A.mencon Ae>demy of Pedl2tn=ns 1 AdoleGcent Medicme 
\\'.W"W.:l.'lQ Ofl AAP (+) 2. Blood B~ransfusion 

Mediciue 
3. Child Abu~ P~d.uttics 
~- Developmen.tal Beh,wioral Pedialrico 
S. Hospice & Palliative Medici.cc:: 
6. Medical Toxicology ,. N'eoo.it;IJ Venn:ital Medlcme 
8. Ncurodc-\ "C"lop~ntal Disabilities 
9. Pediatric CM<liology 
10. PM12tnt C-ntlt:21 Cltt Mee!te:~ 
11. Pedialric Emergency Medic111e 
12. Pcdi.ltric l!odocriooloiY 
13. Pediatric G.::i.stroenrerology 
14. J'edmtnc HPm.ltology-Oncology 
15. P<diatric Inftttious Disease 
16. P<:dlatric Kcpllrology 
17. Pedutric Put lllOtlOlogy 
IS. Pediatric Rheumotology 
19. Pediatric Transplant l lepatotoa 



 Clinical Criteria Utilized in BH Decision Making: 
o Level of Care Criteria 

  

 Clinical Specialty Nonprofit 
Professional 
Association 

Criteria or Guideline 
(Current Version) 

1. Substance Use Disorder 
Any Age 

American Society of 
Addiction Medicine 
(ASAM) 

ASAM 3rd 

Edition 2013 

2. Mental Health Disorders 
Patients 18 and Older 

American Association of 
Community Psychiatrists 

Level of Care Utilization 
System (LOCUS) 20 

2020 

3. Mental Health Disorders 
Patients 6 to 17 Years of 
Age 

American Association of 
Community Psychiatrists 
Or 
American Academy of 
Child & Adolescent 
Psychiatry 

Child and Adolescent 
Level of Care Utilization 
System (CALOCUS) 20* 
Or 

Child and Adolescent 
Service Intensity Instrument 
(CASII)*2019 

4. Mental Health Disorders 

Patients 0 to 5 Years of 

Age 

American Academy of 

Child and Adolescent 

Psychiatry 

Early Childhood Service 

Intensity Instrument 

(ESCII) 

 
o Clinical Practice Guidelines for Specific Diagnoses 

  

 Clinical Specialty Nonprofit Professional 

Association 

Criteria or Guidelines 

(Current Version) 

1. Gender Dysphoria World Professional 

Association for 

Transgender Health 

(WPATH) 

WPATH Standards of 

Care Version 7 

2012 

 

Anticipated release of 

Version 8 in 2021 

 

 

 Preventive Health and Clinical Practice Guidelines: 

Heritage Provider Network reviews and adopts evidence-based Clinical Practice and Preventive 

Health Guidelines promulgated from peer reviewed sources for diseases and health conditions 

identified as most salient to Heritage Provider Network members. Clinical Practice Guidelines are 

used in the provision of preventive, acute, chronic medical and behavioral health services to 

improve the delivery of health care services to members. The most current list of Clinical Practice 

and Preventive Health Guidelines adopted by Heritage Provider Network are available for download 

from the links provided below. 



 

• Visit The American Heart Association (AHA) at: https: //www.heart.org/ 
• Visit The American Psychiatric Association (APA) at: https://www.apa.org/ 
• Visit The Centers for Disease Control (CDC) at: https://www.cdc.gov/ 
• Visit The American Academy of Pediatrics (AAP) at: https://www.aap.org/en­

us/Pages/Default .aspx 
• Visit The American Academy of Child & Adolescent Psychiatry ( AACAP) at: 

https://www.aacap.org/ 
• Visit The American Association of Clinical Endocrinologist (AACE) at: https://www.aace.com/ 
• Visit The Infectious Diseases Society of America (IDSA) at: https://www.idsociety.org/ 
• Visit The American Thoracic Society (ATS) at: http://www.thoracic.org/ 
• Visit The American Academy of Family Practitioners ( AAFP) at: https://www.aafp.org/home.html 
• Visit The American Society of Add iction (ASAM) at: https://www.asam.org/ 
• Visit The American College of Cardiology at: https://www.acc.org/ 
• Visit The Department of Health Care Services at: https://www.dhcs.ca.gov 

• Visit Global Initiative for Chronic Obstructive Lung Disease at: https://goldcopd.org/ 
• Visit The National Institute for Health and Care Excellence at: https://www.nice.org.uk/ 
• Visit The U.S Preventive Services Task Force at: www.uspreventiveservlcestaskforce.org 
• Visit ECRI Institute Guidelines Trust at: https://www.ecri.org/solutions/ecri-guidelines-trust/ 



Ages 0-18 Years 

tHt 

Preventive Health Guidelines 

Date Adopted by QIC: 8/9/ 2022 Re-Review Date: 6/17/2024 Current Review Date: 6/17/2022 

Immunization Schedule 
Recommended Immunization Schedule for Persons Aged 0 through 18 years. United States- CDC. 
https://www.cdc.gov/yaccines/schedu1es/downloads/child/O•l8yrs-ct,ild<ombined-schedute.pdf 

Recommended Preventative Pediatric Health Care - American Academy of Pediatrics (AAFP) 
• 2021 Recommendations for Preventive Pediatric Health Care. Bright Futures /American Academy of 

Pediatrics (3/2021). 
2021 Recommendations f9r Preyentive Pfdlatric Heatth (are I Pe,diatrics I Amet1can Academy 9f 
Pediatrics (aap.org) 

Ages 19 and Older Date Adopted by QJC: 8/9/ 2022 Re-Review Date: 6/17/2024 Current Review Date: 6/17/2022 

••• Ill 
1mmunl1atlon Schedule 

Recommended Immunization Schedule for Adults Aged 19 Years or Older. United States .CDC. 
https:/(www.cdc.gov/vaccines./schedules/downloads/adult/adult•combined-sdtedule.pdf 

Recommended Preventative Clinical Health Care - U.S. Preventive Services Task Force (USPSTF) 
• Recommendations for Primary Care Practice 

https:Jluspreventiveservicestaskf0tce.0tg/uspstf/topic search results?topic status•P 

Clinical Practice Guidelines 

Behavioral Health Date Adopted by QJC: 8/9/ 2022 Re-Review Date: 6/17/2024 Current Review Date: 6/17/2022 

Substance Abuse 
• 2020 Focus Update •The National Practice Guideline for the Use of Medications in the Treatment of 

Addiction Involving Opioid Use. American Society of Addiction Medicine (2015). 
https·//www,asam,org/Quality-Science/guality/2020-national-practicejtutdetine 

• 2011 American Psychiatric Association (APA) Performance in Practice: Physician Practice Assessment 
Tools forthe Screening, Assessment, and Treatment of Adults with Substance Use Disorder (1/20111. 
http:/Jfocus.psych1atryonline,org/dot/abs/10,1176/foc..9,1,foc31?ioumaICodew-foc 

• 2006 APA Practice Guldeflne for the Treatment of Patients with Substance Use Disorders, 2nd Edition 
(8/20061, 
substanceuse.pdf (psychiatryonhne,org) 

• 2018 Akohol Misuse; Screening and Sehavklral Counseling Interventions in Primary Care (U/2018i 
Recommendation: Unhealthy Alcohol Use in Adolescents and Adults: Screening and Behavioral 
Counseling Interventions I United States Preventive Services Taskforce 
lusoreyen11yese;rv1cestaskf9rce-orcl 

Demenlla/Neurocognltlve Disorders 
2014 American Psychiatric Association (APA) Practice Guideline for Persons with Alzheimer's disease 
and Other Dementias 2007/ Updated Guideline Watch (10/ 2014). 
http://psychiatryonhne.org/pb/atsets/raw/sitewide/practice guidetineyluidelines/alz heimerwatch.pdf 

• 2016American Psychiatric Association (APA) Practice Guideline on the Use of Antipsychotics to Treat 
Aghation or Psychosis in Patients wtth Dementia (S/ 20161. 
The American Psyct,lattic Asspclation Practice Guideline on the Use pf Antiosvchotits to Treat Agttatlon 



Depression 

• 2010 American Psychiatric Association (APA) Pract ice Guideline for the Treatment of Patients with 
Major Depressive Disorder, Third Edit ion (S/ 2010). 

https://psychiatryonline.org/pb/assets/raw/sit ewide/practice guidelines/guidel ines/mdd.pdf 

• 2016 U.S. Preventive Services Task Force (USPSTF) Screening for Depression in Adults: USPSTF 
Recommendation Statement, (1/2016). 
https://jamanetworluom/joumats/jama/fullarticfe/2484345 

Smoking Cessation 

• 2015 USPSTF Guidelines-Smoking Cessation (Adult), (9/2015) . 
https://annats.ora/aim/fu1IartideQ:443060{2ghavioral-pharmacothenp~interventions-tobacco-
smoking-cessation-adults-induding•pregnant•women 

• 2013 USPSTF Guidelines•Smoking Cessation (Chik:lren & Adolescents), (8/2013) . 
https://annats.ora/aim/fullartide/1476724/primary-care-<elevant-interventions-tobacco-use• 
prevention•cessation-<hiklren-adolescents?seardiresult• l 

Pediatric . 2014 APA Practice Parameter for the Assessment and Treatment of Chi ldren and Adolescents with 
Autism Spectrum Disorder (2/2014). 

hUps://www. jaacap.ora/artide/S0890-8S67(13)00819-8ffu1ttext 

. 2011 Attention Deficit Hyperactivity Disorder (AOHO): Clinical Pract ice Guideline for the Diagnosis, 
Evaluation, and Treatment of AOHO in Chik:lren and Adolescents. American Academy of Pediatrics 

(11/2011). 
http://pediatrics.aappub1ications.org/content/earty/2011/10/14/peds.2011-26S4 

. 2013 AACAP Practice Parameter for the Assessment and Treatment of Chi ldren and Adolescents with 
Schizophrenia (11/2013). 

htt0;:/b!£:!t.w.a.1cap.ora/App Theme.s/AACAP/docs/Q!actice parameters£Schizog;hrenia Seg;tt3.Q!;!f 

Cardiovascular Date Adopted by QIC: 8/9/ 2022 I Re-Review Date: 6/ 17/2024 I Current Review Date: 6/ 17/2022 

Assessment of cardiovascular Ri sk . 2013 ACC/AHA Guideline on the Assessme.nt of Cardiovascular Risk: A Report of the American 
College of Cardiology/ American Heart Association Task Force on Practice Guidelines: 

http:£b!£:!t.w.onlinejacc.org/content/63/2.S P::i!rt bQ:935.futl.Q!;! f? ga• 2.298194SS.1062630223.16 
5272329&-558167134.1649010161 

Treatment of Blood Chol estel'ol to Reduce Atherosclerotic tal'diovascul ar Risk 

I 
. 2018 AHA/ ACC/AACVPR/AAPA/ ABC/ACPM/ ADA/AGS/ APhA/ASPC/ NLA/PCNA Guidel ine on the 

Management of Blood Cholesterol: 
http:/b!£:!t.w.onlinejacc.org/content(23/24/e285.fu11.pdf? gad.29819455.1062630223.16527232 
98-558167134.1649010161 

Management of High Blood Pressure . 2017 ACC/AHA/AAPA/ABC/ACPM/ AGS/APhA/ASH/ ASPC/NMA/PCNA Guideline for the 
Prevention, Detection, Evaluation, and Management of High Blood Pressure in Adults: A Report of 
the American College of Cardiology/ American Heart Associat ion Task Force on Clinical Practice 
Guidel ines: 

http:£b!£:!t.w.onlinejacc.org/content{21/19/e127.fu11.pdf? gad.29819455.1062630223.16527232 
98-558167134.1649010161 

Management of Heart Failur e 



. 2022 AHA/ACC/ HFSA Guideline for The Management of Heart Fai lure: A Report of the American 
College of Cardiology/ American Heart Association Joint Committee on Clinical Practice Guidelines: 

httjll: l~w . jacc. orgldoiledf l10.1016£j.j .Kc.2 02 L 12.012? ga o2 .1 l 9014921.106263022.3.16S27 2 
3298-SS8I67134.1649010161.54373672.1062630223.1652723298-SS8167134.16490I0161 

Management of Patients with Valvulal' Heal't Disease . 2020ACC/AHA Gujdeline for the Management of Patients with Valvular Heart Disease 
(02/ 2/2021) 
htt f!§_://www.ahajQumals.org/dol/eedf/t0.1161/C1R.0000000000000923 

Endocr inololN Date Adopted by QJC: 8/9/2022 I Re-Review Date: 6/ 17/2024 I Current Review Date: 6/17/2022 

Standatds of Medical care In Diabetes care . 2022 Standards of MedKal Care in Diabetes . 
htt!ll:l£erofessional.diabetes.org£contE?nt•Qagelstandard!>•mediral•care-diabetes£ ..., comprehensive Ty~ 2 Otabetes Management Algori thm 
2020 Consensus Statement by the American Association of Clinical Endocrinologists and American 
College of Endocrinology on the Comprehensive Type 2 Diabetes Management Algorithm • 20 20 
Execut ive Summary. Comerehensive T~e 2 Diabetes Management Algorithm j2020} • EXECUTIVE 
SUMMARY I Ameri~n Association of Clinical Endacrinolog~ [aace.com) 

Infectious Diseases Date Adopted by QtC: 8/9/2022 I Re-Review Date: 6/17/2024 I Current Review Date: 6/17/2022 

Sexually Transmitted Diseases 

8 
. 2021 SexualtyTransmitted Diseases (STD> Treatment Guidelines.. Centers for Disease Control and 

Prevention (7/2021). 
Sexually Transmitted JnfectK>ns Treatment Guidelines 2021 (cdc.gov) 

Tubl!rculosis . 2017 Official American Thoracic Society/Infectious Diseases Society of America/ Centers for Disease 
Control and Prevention Oinic.al Practice Guidelines: Diagnosis of Tuberculosis in Adults and Children 

(1/ 2017). 
Official American Thoracic SodetUlnfectious Diseases Sode~ of America£Centers for Disease Control 
and Prevention Clinical Pract ice Guidelines: Diagnosis of Tuberculosis in Adults and Children • PubMed 
[nih.gov) 

COVID· 19 . 2022 Infectious Diseases Society of America Guidelines on the Treatment and Management of 

Patients with COV10.19 
httjll:£1www.idsocietk'..Otg[globalassets£idsa[e,r<Kt ice1l,!ideline~covid-19£tteatmentlidsa--covicJ. 
19-gl•tx•and-mgmt•v9.0.0.e;df 

Pain Management Oate Adopted by QIC: I Re-Review Date: 6/17/2024 I Current Review Oate: 4/21/2023 



Pulmonology 

Non-Phal'mac:olog'ical Pain Management Treatment1 

Ew:lence.Sased Non-Pharmacologic Strategies for Comprehensive Pain Care: The Consortiu m Pain 
Task Force W hite Paper 

https·//www.sciencedirect .com/science/artide/pii/SlSS0830718300223 

Noninvasive. Non-Pharmacological Treatment for Chronic Pain 
https·//effectivehealthcare.ahrg .gov/products/nonpharma-treatment-pain/research-protocol 

CDC Oinical !Practice Guideline for Prescribing Opioids for Pain - United States, 2022 -
Recommendat ion 1, Pg. 17 

https·//www.cdc.eov/mmwr/votumes{7t/rr/pdfs./rr7103a1-H.pdf 

Date Adopted by QIC: 8/9/ 2022 Re-Review Date: 6/17/2024 Current Review Date: 6/17/2022 

Asthma 
2022 Global Init iat ive for Asthma (GINA) - National Heart, Lung! and Blood Institute (NHLBI) 

Global St rategy for Asthma Manage.ment and Prevention. 

https://gin~thma.org/reporu/ 

2020 Pocket Guide for Asthma Manageme.nt and Prevention. 2022 curre.nt ly being updated. 

https://gin~thma.org/reporu/ 

Chronic ObstructJve Pulmonary Disease 
2020 Report!• Global Strategy fo, the Diagnosis, Management, and Prevention of Chronic Obstruct ive 
Pulmonary Disease. 

httos·//goklrond nce/gnfd-reoom/ 

Streptococcal Infection 
2012 Clinical Practice Guideline for the Diagnosis and Manage.me.nt of Group A Streptococcal 
Pharyngit is: 2012 Update by the Infectious Diseases Society of America (11/2012). 

https://academic.oup.com/Cid/article/SS/10/e86/321183 

Smoking Cessation 
201S U.S. Preventive Services Tasl: Force (USPSTF) USPSTF Guidelines-Smoking Cessation (Adult), 

(10/201S). 
https://annats.org/aim/ fullartide/2443060/beha~ orat.pharmacotherap'f:interventions-tob acco-

sm@ine:eessatinn·ad11l1S·incho:fine·oreenant·womeo • 

Primary Care-Aelevant Intervent ions. for Tobacco Use Prevention and Cessation in Chi ldren and 
Adolescents;: A Systematic Evidence Review for the U.S. Preventive Services Task Force (2/ 2013) 
Primary Care-Aelevant Intervent ions for Tobacco Use Prevention and Cessation in Children and 
Adolescents: A Systematic Evidence Review for the U.S. Preventive Services Task Force I Alinals of 
Internal M edicine (acpigurnals.org) 

Pneumonia- community . Acquired Pneumonia 
2016American Acade.my of Family Physicians. (AAF P) Diagnosis and Management of Comm unity 
Acquired Pn:eumonia in Adult s (11/2016). 
https:/(www.aafp.org/afp/2016/1101/p698.html 

2016 Pneum onia in Adults.: Diagnosis and Manageme.nt in Adults (1/2016). 
Overview I Pneumonia in adults. I Quaf ty standards I NICE 

l CA Health & Safety Code § 124962(h) 
https://leginfo.legislature.ca.gov/faces/codes. displaySection.xhtml?s.ectionNumd24962&1awCode• HSC 

2019 lnfea10us Diseases Society of Amenca (IOSAt - American Thoraoc Society {ATS) Consensus 

Guidelines on the Management of Community-Acquired Pneumonia in Adults {10/2019). 

httm ·llwww ld'99:tIY 91'1/P@CSR:tuldf:l•Of/cpmmyn,'lY:fC9Y'rtd::P"tUM9!'!11·CIP:m·ldU!t\( 



Pain Management Guidelines: 

 CDC Clinical Practice Guideline for Prescribing Opioids for Pain — United States, 2022:

https://www.cdc.gov/mmwr/volumes/71/rr/rr7103a1.htm

 EVIDENCE-BASED NONPHARMACOLOGIC STRATEGIES FOR COMPREHENSIVE PAIN CARE:

https://www.sciencedirect.com/science/article/pii/S1550830718300223?via%3Dihub

 Noninvasive, Nonpharmacological Treatment for Chronic Pain:

https://effectivehealthcare.ahrq.gov/products/nonpharma-treatment-pain/research-

protocol

Availability of Clinical Criteria 

Upon request, medical groups will make available all criteria, clinical review guidelines and medical 

review polices utilized for decision making to members and practitioners. With each determination 

made by the medical group, members and providers are notified in writing of the process for requesting 

a free copy of the criteria guideline or policy used to make the determination. 

 Contact:

Medical Group Mail Email Phone 

Regal Medical Group Regal Medical Group 
P.O. Box 371330 

Reseda, CA 91337 

customerservice@regal
med.com 

Customer Service: 
(818) 357-5000 or (866)
654-3471
TDD/TTY: (800) 735-2929
(English) / (800) 855-
3000 (Spanish)

Lakeside Medical 
Group 

Lakeside Community 
Healthcare 
P.O. Box 371330 
Reseda, CA 91337 

customerservice@regal
med.com 

Customer Service: 
(818) 357-5000 or (866)
654-3471
TDD/TTY: (800) 735-2929
(English) / (800) 855-
3000 (Spanish)

ADOC Medical Group ADOC Medical Group 
600 City Parkway 
West 
Suite 400 
Orange, CA 92868 

info@adoc.us Customer Service 
(866) 654-3471
TDD/TTY: (800) 735-2929
(English) / (800) 855-
3000 (Spanish)

Health Plan Clinical Criteria link is available at medical group’s website: 

Regal Medical Group: https://www.regalmed.com/about-us/our-health-plans/  

Lakeside Medical Group: https://www.lakesidemed.com/about-us/our-health-plans/ 

https://www.cdc.gov/mmwr/volumes/71/rr/rr7103a1.htm
https://www.sciencedirect.com/science/article/pii/S1550830718300223?via%3Dihub
https://effectivehealthcare.ahrq.gov/products/nonpharma-treatment-pain/research-protocol
https://effectivehealthcare.ahrq.gov/products/nonpharma-treatment-pain/research-protocol
mailto:customerservice@regalmed.com
mailto:customerservice@regalmed.com
mailto:customerservice@regalmed.com
mailto:customerservice@regalmed.com
mailto:info@adoc.us
https://www.regalmed.com/about-us/our-health-plans/
https://www.lakesidemed.com/about-us/our-health-plans/


ADOC Medical Group: https://www.adoc.us/about-us/our-health-plans/  

MCG guideline link is publicly accessible at: 

Regal Medical Group:  https://www.regalmed.com/patient-resources/clinical-guidelines/ 

Lakeside medical Group: https://www.lakesidemed.com/patient-resources/clinical-guidelines/ 

Our Health Plans 
Your Choice, Your Plans 
Throug,hout our medical groups, ic::s. a d r.-etv1ork of trusted p ovil!: rs, we a.re dedicated to offeR'l-g yo and your famit_y the \lery lbes1 
hea h plan 01'1ions. Whe1her • 's senior (MedicareAd•antage). commercial, Medl-Ca1, Spe<: ial f-:eeds Plans (SNPs), or a varia1y of Medicare. 

EPO, PPO. and POS ptms . .,,, • .,., here 10 wo rk closely -,it you to mee1 yoor healthcare r.eeds. Yoor Ylell-being is om 1ap priority. and ,,.,·re 
oornmat: d to providSlg ya whil personalized, ~ h-qua.lity care 1hroogh e11ery 5:tag: of your healthc:aire joum.ey. 

aetna 

bk.ie f d<XllilOt'r'tiu 

CalOvtima 
Health 

!fcigna 

Humana 

Aelna 

YIYIW.aetna.oom 

A~., Oinic.,11 Policy 

Anlhem Blue Cross I 
California Care 

wv,w.anthem.com 

Blue Sh ield 

Yl'llW.bluesht:klca.com 

Elk.le Snekt Cliiic.?J Palk:)' 

CalOpttma 
... ww..c1l~lilTli::l.mg 

C:IIOplim:1 Oinic.!I Policy 

Speci.11 C.?JOp'I~ Members Acct:SS to ~re FAQ elf. 
2.1051'2024 .!fiel-1Derm~lim1 or Prime \e;,htclrc 
oonr.,,ts 

Cigna 

wv,w.tigr.a.com 

Humana 

wvrw.humana.com 

tlJrt1i::1n.::1 Clinb:11 Poli:)' 

Inland Empire Health Plari 

wv,w.iehp.arg 

hU.snd r rrwirc Clinbl Poic:y 

SCAN 

\'IVl\'Y. sca Bealthplan.com 

Sc:in Cli,QI Pait.)' 

WellCare 

WYIW_wellcare_ccm 

We! IC..! te- Oinil3 Policy 

- AUCiNMEN1" 

astiva 

prom1se 
HEIILTH flA, 

(f• . 
~ . ; 

health net 

.U.MOUNA' 
lll11t J. LTI I ARf 

Aligriment Heallh Plari 

viww.alignme theallhplan.com 

menl ClSlic.11 ?olic:y 

Astiva 

a.-stivahea h_oom 

Blue Sh ield Promise 

vnv,"_blueshieldca.com 

Blue- Shield Prmtti!';e- Oinil3 Pdicy 

Centra l Health Plan 

VIM"_ce.n.tralhea hpla.ni .com 

Hea lth Nel 
v,ww_healihnet..com 

Hc.,llh NcL Clinic.,. =-dicy 

Imperial Health Plan 

nlperialhea. lan_com 

Moliria 

vnv,"_molinahe.silthcaJe.cam 

\k lin:i CISlic.11 pa/icy 

UnitedHeallhcare 

"~"-uhc.com 

Ut111edHc.1llhc..:ir!!- Clinic.JI =-d icy 

https://www.adoc.us/about-us/our-health-plans/
https://www.regalmed.com/patient-resources/clinical-guidelines/
https://www.lakesidemed.com/patient-resources/clinical-guidelines/


ADOC Medical Group: https://www.adoc.us/patient-resources/clinical-guidelines/  

Affiliated Medical Groups 
(_ ii lurr 1 

.. 
BFMC • 

CCPN 
DOHC 
HDMG • 

HVVMG 
LMG • 
RMG • 

SMG 
DOC 

Clinical Guidelines 

Heritage Provider Network and Affiliated Medical Groups (HPN) use Milliman care 
Guidelines (MCG) to review authorization requests for medical necessity. MCG Guidelines 
are the protected intellectual property of MCG. HPN is not able to distribute them without 
the permission of MCG. MCG has provided a tool that allows HPN members and 
prospective members to view relevant MCG guidelines, however you will not be able to 
print them. Follow the instructions below for access to MCG Guidelines. 

Step 1: Click here to access the MCG Guidelines, read the disclaimer and accept the 
terms and conditions. 

• Step 2: complete the User Information form. 

• Step 3: Complete the verification process to continue. 

• Step 4: Click on the arrow icon. 

• Step 5: Click on the guidelines you wish to view. 

https://www.adoc.us/patient-resources/clinical-guidelines/



